
Terms and Conditions: 

Through completion of a purchase on this Global eTraining (“the Company”) website, you (“the 

Purchaser”) agree to the following Terms and Conditions: 

Payments: Payments may be made through major credit cards accepted by the Company as listed on 

the website. The Company is a Canadian entity, registered in the province of Alberta, and all charges are 

made in Canadian Dollars. Canadian residents will be charged GST. Foreign Purchasers are required to 

declare to any required import authority.        

Delivery Policy: You will immediately receive an email confirming that your purchase was either 

successful or unsuccessful. If your purchase was unsuccessful, follow the instructions included in the 

email or contact the Company through phone or email. If your purchase was successful, you will be 

notified via email within two (2) business days with your access code for log in. Please note that the 

Company’s business hours are in Mountain Standard Time. If you do not receive your access code within 

this time frame, for any reason, please contact the Company via phone or email immediately. 

Refund Policy: If you recognize a mistake in your enrollment, please notify the Company immediately. 

Once you receive your access code and log in to the system, no refunds or returns are permitted. 

Security Policy: Your purchase transaction is made through a secure third party site which has been 

deemed as a Level 1 Service Provider, complying with a rigorous set of standards set forth by the 

Payment Card Industry Data Security Standard (PCI DSS). 

Governing Law: This Agreement is governed under the jurisdiction of the Province of Alberta, Canada. 

https://www.pcisecuritystandards.org/security_standards/index.php

